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AHAQZH

H StevBuvon kat to mpoowrikd Tou PELAGOS SUITES HOTEL & SPA, yvwpilouv Tn onuacia tng
pootaciog Tou MePLBAANOVTOC KATA TNV UAOTIOINON TwV SpAoTNPLOTATWYV TOUG KL £XOUV WG
TIPWTAPXLKO OTOXO TNV THPNON TNG VOUoBEeaiag Kot TNV EAAXLOTOMOLNGCN TWV EMUMTTWOEWY OTO
TePLBAANOV KATA TNV TTAPOXI) TWV UTINPECLWY TOUG OTN SLOOVI KOL TG UTINPECLEC eoTiaong amo
TNV €TIAOYN KOL 0yOopa TPWTWV VAWV / UTtNpecLwV PEXPL TNV 0pBn Slaxeiplon Twv

QTOPPLUUATWY.

H SevBuvon tou evodoyeiou, wg ek TouTou, SeopevEeTal Kal Spa wG e€NG:

MeptBaiiov

AopBavel pETpa yla TNV mpootacia tou mepBAarAoviog cuppopdoUpevn Pe TNV eEPLBaANOVTLKA
vopoBeaia kat toug mepBarlovtikoU¢ 6poug He KATAAANAo e€omALopo Kot Sladlkaoied.

Edapudlel zvotnua MeptBarAoviikng Alaxeiplong, oTo GUVOAO TwV SpAOTNPLOTATWYV TNG MAPOXAG
UTINPECLWV KOLL TTAPAYWYI G TTPOTOVIWYV TOU.

Yi00¢etel Kavoves MepBAAAOVTIKWY EAEYXWV OTNV ECWTEPLKHN AELTOUPYLA TNG.

XPNOLUOTOLEL PE AOYLKH KL XWPLE OTIATAAEC TOUC EVEPYELAKOUC TTOPOUC (peVa, KaUOoLUQ)
XpNoLUomoLel pe AOYIKN Kol Xwpil¢ omatdAeg Toug dpuaolkoug mopoug (vepo)

EAéyxel ta anoppippota, Staxwpilel kot to Tpowbel pe KATAAANAEC oUVEPYAOLEC TTPOC
avakUKAwaon.

EKTLUAEL TIG EMUTTWOELG 0TO MEPLBANNOV e OTOXO TN HElWON 1 AKOUN KaLl TNV eEAAeLPn auTWV.

MapoaKLel TOUC TTPOIOTAUEVOUC KAl TOUG UTIEUOUVOUC TWV TUNUATWVY va Staxelpilovtal pe AoyLkn
TOV €EOTMALOUO TIOU TOUG MAPEXETAL (UALKA — HNXAVALOTO — EVEPYELA — VEPO), WOTE VAL LNV
yivovtal omatdAeg kat va oxedlaletal, omou eival Suvatdv, TPOmog yLa TV Helwaon TN Xprnong
UALKwV Ttou eTiBapuvouv to TepLBAAAOV (XNUKA) .

MapakLvel TO MPOOWTILKO yla TNV TPOANYN TNG pUTIAVONG KaL TNV Tipootacia Tou mepLBaAAovtog
pe Stadikaoieg SlaxwpLlopol KL avakUKAWGCNG ATOPPLULUATWY.

AlaBgtel onuela pe 161koUC KAdou ¢ SLaywplopoU ylo avakUKAwWGoN yLo epyalOUEVOUC Kall
TEAATEG (MAAOTIKA, YUOALY, utatapieg, TnyaveéAala, aAoupivia)

ESpatwvel TIg €vvoleg olkoAoyikn evaloBnaoia kot mepBAANOVTIKO Opapa TNG ETALPELAG.
Exmatdevel KoL EVNUEPWVEL SLOPKWE TO TIPOCWTILKO TNG yLa OAa ta Bépata MeptBaiAovtog.

H Staxeiplon twv epyalopévwy yivetal Pe Sikaltoouvn, xwpLig Epyaclakr eKUETAAAEUON N
Slakpioelg kat 6ev umapyeL apolPr xapunAotTepn TOU KOTWTATOU HLoBoU cUpdwva PeE TNV
vopobBeaia.

EvnuepwVEL yla Ta oNUAVTIKA afloBEata, ToV MOALTLIOUO TOU VNOLoU, TIG KATATANKTIKEC TTAPAALEG
KOl yla TNV ToKIALa Twv Tponwv dlakivnong (dnuotikr cuykowwvia, Tagl KAT)
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Mapouoldlel 0TO PLEVOU TA ONEOVTLKA TIPOIOVTA KAl TG UTIEPOXEG YEVOELG TNG TOTILKN G KouTivag.
Aappavel kL aglohoyel Ta oxOAL TwV MEAATWY, TPOWOEL TOV avoLKTO SLAAOYo o€ Ve A
apotBaiov oeBaocpol kal BETeL 0TOXOUG LE OKOTIO TNV cUVEXH BeATiwaoN TNG LKAVOTIOINONG TWV.
Opovrtilel blaitepa ta matdLd pe eLOIKEG EYKATAOTACELS, TALSIKEG TILOIVEG, TTALOOTOTIOUG, XWPOUG
SNULOUPYLKAG anaoxoAnong, kabodnynon amno natdaywyoug, moldikd Pevou Ka.

O YrnievBuvog MepBarlovtikng Ataxeipiong e€aodalilel OTL oL TEKUNPLWHUEVEG ALOSIKAOLEG TTOU
adopouv oto Zuotnua MNeptBaAlovtikig Alaxeiplong, elvat MANPWG KATAVONTEG Ard TO GUVOAO
Tou avBpwrivou duvapikol Tou Eevodoyxeiou, epapudlovial kKal Tnpouvtal oe OAa ta enineda
NG 0PYAVWTLKNAG SOUNG KaL o€ OAa Ta 0TASLA TNG TapaywyLKAG dtadikaoiag. Ta 8 OxXETIKA
gvtuma elvat avaptnuéva r/Kat mapEXovtal Pog Toug epyalOUEVOUC LE TNV Hopdr eyXELpLEiwy.

Me TIG avwTEpw SeOUEVOELS, TO Eevodoyelo £xeL WG 0TOXO Ta £ENG:

Tnv uAomoinon Twv SpPACTNPLOTHTWY TTOU OXETI{oVTaL PE TA LETPA EEOLKOVOUNGCNG EVEPYELAG, TN
pelwon tTNg KatavaAwaong vepou, Tn cwoTth SLaxeiplon Kot Helwon TwV amoBANTwWY Kot AUMATWY

Tnv dlatripnon Tng moLoTNTAC Tou aépa
Tnv mpootacia TG aKTrE Kal Tng moldtnTag Tou BaAaccLvou vepol OTOV TOTIO

Tnv cuvepyaoia pe OAEG TIG TOTILKEG APXEC KOL EVNEPWOH TOUG YLO TG TIEPLBAAAOVTLKEG
Sdpaoctnplotnteg tou Eevodoxeiou

Tnv eknaideuon Kal CUPUETOXN TwV gpyalopévwy oto Zuotnua MeptBarlovtikng Ataxeiplong

TNV EVNUEPWON TIPOG TOUG ETILOKETITEG OXETIKA LE TLG TTEPLBAANOVTLKEG SPAOTNPLOTNTEG TOU
gevobdoyeiou, pe oTOX0 TNV EVOAPPUVON TNG CUHETOXNG TOUG.

Y10 mAaiolo auto, n Aloiknon £xetl kabBopioetl Seikteg yla tnv pEtpnon Twv MeptBaAloviikwy
JToXwvV MNoldtNTag, TwV oMolwv EMOLWKEL TNV EMITEVEN.

OL avWTEPW OTOXOL TNG TTOALTLKAG UAOTIOLOUVTOL EVIOG TNG KABNUEPLVA G AElToupylag Tou
Eevoboyxeiou kal oL SelkTeC elval LETPAOLUOL TOOO E apLOUNTIKA, OCO KOl LLE TIOLOTLKA KpLTApLa.

To TOOOTIKA LEYEDN TOU CUVOAOU TWV OTOXWV, N SLapKeLa EMITEVENC TOUC Kal N afloAdynon Twv
anoteAsopdatwy kabopilovtal otnv apxn KaBe €touc Asttoupyiag Tou Zevodoxeiou Kal
e€etalovral KOTA TIG AVOOKOTINOELS TOU ZuoTtruatog Alaxeipiong Moldtntag Tou.

Tnv onUePLVN EMOXH TN OLKOVOULKNG KPLONG, TN €VTOVNG UTTOTINGCNG TWV UTINPECLWV AOYyWw
UELWHEVNG TIPpoodOopAC Epyaaiag Katl TwV UPNAWY ATMALTACEWV TWV TIEAATWV, OAoL oL pyalOEVOL
oto zevodoxeilo péow tnG e€aodpaiionc uPnAwyv OLOTIKWYV TIPodlaypadwv Kot TNE CUVEXOUG
BeAtiwonc dtaopaAiloupe TNV pakpoxpovia erttuyia tTng SoUAELAC pOG.

MNa 10 «PELAGOS SUITES HOTEL & SPA»

XPHZTOZ NATAKOZ
AleuBuvTng
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STATEMENT

The management and staff of PELAGOS SUITES HOTEL & SPA, are aware of the importance of

environmental protection in the implementation of their activities and have as a primary objective

the compliance with the legislation and the minimization of the impact on the environment in the

provision of their accommodation and catering services from the selection and purchase of raw

materials / services to the proper management of waste.

The hotel management, therefore, commits itself and acts as follows:

Environment

Takes measures to protect the environment by complying with environmental legislation
and environmental conditions with appropriate equipment and procedures.

Implements an Environmental Management System in all of its service provision and
product production activities.

Adopts environmental control rules in its internal operation.

Uses energy resources (electricity, fuel) rationally and without waste.

Uses natural resources (water) rationally and without waste.

Controls waste, separates it and forwards it for recycling through appropriate partnerships.
Assesses the impact on the environment with a view to reducing or even eliminating it.
Encourages the managers of departments to manage the equipment provided to them
(materials - machinery - energy - water) in a rational way, in order to avoid waste and to
plan, where is possible, a way to reduce the use of materials that pollute the environment
(chemicals).

Encourage staff to prevent pollution and protect the environment through waste
separation and recycling procedures.

It has places with special separation bins for recycling for employees and guests (plastics,
glass, batteries, frying oil, aluminium)

Establishes the concepts of ecological sensitivity and environmental vision of the company.
Trains and continuously informs its staff on all Environmental issues.

Employees are managed fairly, without labour exploitation or discrimination and there is

no pay below the minimum wage in accordance with the law.
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e Informs about the important sights, the culture of the island, the amazing beaches and
about the variety of means of transport (public transport, taxis, etc.)
e Presents on the menu the important products and the delicious flavours of the local cuisine.
e Receive and evaluate customer feedback, promote open dialogue in a spirit of mutual
respect and set goals to continuously improve customer satisfaction.
e Takes special care of children with special facilities, children's pools, playgrounds, creative
activity areas, guidance from educators, children's menus etc.
The Quality/Environmental Manager ensures that the documented Procedures relating to the
Environmental Management System are fully understood by all the hotel's human resources,
implemented and adhered to at all levels of the organisational structure and at all stages of the
production process. The relevant forms shall be displayed and/or provided to employees in the

form of manuals.

With the above commitments, the hotel aims to:

e The implementation of activities related to energy saving measures, reduction of water
consumption, proper management and reduction of waste and water.

e Preserving the air quality

e The protection of the coast and the quality of the sea water in the place

e Cooperating with all local authorities and informing them about the environmental
activities of the hotel

e Training and participation of employees in the Environmental Management System

e Informing guests about the hotel's environmental activities in order to encourage their

participation.

In this context, the Management has defined indicators to measure the Environmental Quality
Objectives, which it seeks to achieve.

The above policy objectives are implemented within the day-to-day operations of the hotel and
the indicators are measurable both numerically and qualitatively.

The quantitative figures of the set of objectives, the duration of their achievement and the
evaluation of the results are determined at the beginning of each year of operation of the Hotel

and are examined during the reviews of its Quality Management System.
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In the current era of economic crisis, sharp depreciation of services due to reduced labour supply
and high customer demands, all employees of the Hotel through ensuring high quality standards

and continuous improvement ensure the long-term success of our work.

PELAGOS SUITES HOTEL & SPA

CHRISTOS PATAKOS
HOTEL MANAGER



