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AHAQZH

Me Tov 6po MoidTnTa oT1o =evodoxeio PELAGOS SUITES HOTEL & SPA €vvooUpE:
- TTAAPN IKAVOTTOINGN TWV AVAYKWY KAl TTIPO0OOKIWY TWV TTEAATWY TOU,
- ouvexng BeAtiwon eykataoTdoEwy,

- uyWnAA TToI6TNTA UTTNPECIWYV PE EUTTEIPO AVOPWTTIVO SUVANIKO,

TAPNON TWV ATTAITAOEWV TNG OXETIKNAG NouoBeaiag Kail ETTIKAIPOTTOINCT TOUG,
I’ autd e€oTi@loupye OTNV AVATITUEN TWV IKAVOTATWY TOU TTPOCWTTIKOU WAG Kal OTnV
AeiToupyia atrodoTIKWYV dIEPYACIWY OE OAEG TIG OPACTNPIOTNTEG TTOU UAOTTOIOUE YIA TNV

Aeiroupyia Tng Movadag pag cupewva he 1o TpdTuTro 1ISO 9001:2015.

H MoAimik Moiétntag Acitoupyiag 1Tou opiel n Aloiknon Tou =evodoxeiou, aTToTEAE]
TNV BAon yia Tov KaBopiopod Kal TNV eTmiTeuén Twv ZTOXWV [Mo1dTnTag Acitoupyiag, ol
oTTOIO! €ival :
- HAApNG IKavoTtroinon TwV TTEAATWY TOU ATTO TTPOIOVTA/UTTNEETIEG TTou AauBdvel o€
TOMEIG AciToupyiag Tou ¢evodoxeiou (YTrodoxn, EmoimoTikd, Awudria, Aiaokédaon)
- O 1moI0TIKOG £AeYXOG TWV AEITOUPYIKWY BIAdIKACIWY Kal N OUVEXNS BEATIWOT] TOug
Ta TTOCOTIKA peyEON Tou ouvOAou Twv OTOXwWV, N OIAPKEIa ETTITEUEAS TOUG Kal N
agloAdynon Twv amoTeAeopdTwy KaBopifovTal €TACIO Kal  €geT@lovTal KaTd TIG

QVOOKOTINOEIG TOU ZuoTApaTog Alaxeipiong MoidtnTag Tou.

MNa va e€ao@alioel n Aloiknon Tou Zevodoxeiou oTabepd TPOTTO AsITOUPYiIag Kal uWnAr

TTOIOTNTA TTAPEXOMEVWYV UTTNPECIWV & TTPOIOVTWY, ETTIKEVTPUWVETAI OTIC TTAPAKATW APXEG:

- Kdbe epyalddpevog ektraudeveTal Kal gival UTreUBUVOG yIa TNV TTOIOTNTA TNG UTTNPETCIAG
TTOU TTPOCPEPEI O€ KABE TUNUA TOu EEvodOoxEiou.

- OAol o1 gpyagouevol gival TTAAPWG EVNUEPWHEVOI YIa TO ZUuoTnua AgIToupyiag Tou
=evodoXEioOU Kal UTTOXPEOUVTAI VO CUUPBAANOUV OTNV €QAPMOYH TOU.

- H Aioiknon Tou =gvodoxeiou TTapéxel OAa Ta atraitoupeva Y€oa (EEOTTAIONO, UAIKA,

eKTTaidEUON) yIa TNV €TTiTEVEN TWV ZTOXWV lMNoIdTNTAG.

Emriong, n Aioiknon kaBopilel Tnv MoAiTik Alaxeipiong tng Yyieivig & Ao@daAsiag

TWV TPOQYIMWYV YIA TA ETTICITIOTIKA TUAUATA.
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AeopeveTal va PeAETd & va €@apuolel 60eg dIaTALEIC TTPOPRAETTOVTAI ATTO TOUG
UYEIOVOUIKOUG KAVOVIOPOoUG T000 TNG EupwTtraikng ‘Evwong 600 Kal TNG Xwpeag Jag yia
TNV dIOXEIPION TWV TPOPIUWY TTOU TTPOETOINAZOVTAI KOl TIPOCPEPOVTAl OTOUG TTEAATEG,
éxovrag Béoel Z1oxoug lMoldTNTAG yia TNV PBeATiwon Tng IKavotroinong 6Awv Twv

EVOIOPEPOUEVWV HEPWV WG EENG:

- Ikavotroinon TreEAQTWV ATTO TNV TTOIOTNTA KAl TNV YEUON TWV TIPOCPEPOUEVWV
YEUUATWYV
- Euyéveia mpoowTrikou & €CutTnEETNON TTEAATWY OTA ETTICITIOTIKA TUAPATA

- KaBapidtnTa eyKataoTaoewy, EOTTAICHOU KAl AOQAAEIQ TIPOCPEPOUEVWYV YEUUATWY

MNa TV vAoTroinon NG TTapatravw MoAITIKAG MoIdTNTAG KAl TNV €TTITEUEN TWV ZTOXWV Mo16TNTAG
n Aioiknon €@appodel Zuotnua Alaxeipiong TG YyIEIVAG Kal TNG ACQAAEIag Twv TPogidwyv
oUpewva ue 10 TTPOTUTTO ISO 22000:2018 Kai d1aB£Tel TTOPOUG YIA

- TapoxA Twv aTTaITOUPEVWY HECWV (ECOTTAICHOU, UAIKWYV, TTPOCWTTIKOU).

- Evnuépwon, ektmaideuon Kal  dI0OQAANION  ETTAYYEAPATIKAG  ETTAPKEIQG  TOU
TIPOCWTTIKOU TTOU E€UTTAEKETAI EUPECA 1) APECA PE TOUG XWPOUG €0TIAONG YIO TNV
UYIEIVI) TWV TPOQIPWYV, TNV ApIoTn dIAXEIPIoN TWV XWPWV KAl TOV EAEYX0 £QAPUOYAS
TOU TTAPOVTOG ZUuoTANATOG Alaxeipiong

- [MapakoAouBnon & £Aeyxo TTPONNBeUTWY / TTPOUNBEIWV.

- TNapakoAouBnon & £AeyxX0 TNG IKAVOTTOINONG TWV ATTAITACEWY TWV TTEAATWV

- Emxkaipotroinon tou ZuotAparog Alaxeipiong TnG AcQAAEIag Twv Tpo@igwy eTACIA

>1a TrAciola autrig TnG MOAITIKAG, n Aloiknon PE TNV Ccuvepyaoia Twv OTEAEXWV TnG, BETel
TTOOOTIKA MEYEDN yIa TNV €TTEUEN TwV OTOXWV [MoIdTNTaG, WETPA, aglohoyei & avaAluel Ta
QTTOTEAECPOTA OTA TTAQIOIO hIOG OUVEXOUG TTPooTTéBeIag BeATiwong Tou ZuoTAuaTtog Alaxeipiong
NG Yyielvig & TNG ACQAAEIAG TV TPOPIHWV.

Tnv onuepivi) €mox TNG £viovng AvVTAywVIOTIKOTNTOG Kal TwWV auénuEVWY TTPOCOOKIWY TwV
TEAQTWV POg, OAoI o1 epyalouevol 0TO =evodOXEI0 PEOW TNG ETTITEUENG UWNAWY TTOIOTIKWVY

TTPOdIayPaAPWV dIACPAAICOUUE TNV HOKPOXPOVIA ETTITUXIA TNG DOUAEIAG Hag.

Na 1o «kPELAGOS SUITES HOTEL & SPA»

XPHZTOZ NATAKOZ
AiguBbuvTng
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STATEMENT

By the term Quality in PELAGOS SUITES HOTEL & SPA we mean:

Full satisfaction of the needs and expectations of its guests,

continuous improvement of facilities,

high quality services with experienced human resources,

compliance with the requirements of the relevant legislation and their updating,

That is why we focus on developing the skills of our staff and operating efficient
processes in all the activities we implement for the operation of our Unit in accordance
with the 1ISO 9001:2015 standard.

The Quality Policy defined by the Management of the Hotel is the basis for the definition
and achievement of the Operational Quality Objectives, which are:

- The full satisfaction of its guets from products/services received in the hotel's
operational areas (Reception, Food, Rooms, Entertainment)

- Quality control of the operational procedures and their continuous improvement

The quantitative figures of the set of objectives, the duration of their achievement and
the evaluation of the results are defined annually and are examined during the reviews

of its Quality Management System.

To ensure the Hotel's Management's stable operation and high quality of services &
products provided, it focuses on the following principles:

- Each employee is trained and is responsible for the quality of service provided in each
department of the hotel.

- All employees are fully informed about the Hotel's Operating System and are required
to contribute to its implementation.

- The Hotel Management provides all the necessary means (equipment, materials,

training) to achieve the Quality Objectives.

The Management also establishes the Food Hygiene & Safety Management Policy

for the food service departments.
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It is committed to study & implement all provisions provided by the health regulations of
both the European Union and our country for the management of food prepared and
offered to customers, having set Quality Objectives to improve the satisfaction of all

stakeholders as follows:

- Customer satisfaction with the quality and taste of the meals offered
- Courtesy of staff & customer service in the catering departments
- Cleanliness of facilities, equipment and safety of meals offered

For the implementation of the above Quality Policy and the achievement of the Quality
Objectives, the Management implements a Food Hygiene and Safety Management
System in accordance with the 1ISO 22000:2018 standard and has resources for:

- Provision of the required means (equipment, materials, personnel).

- Providing information, training, and ensuring professional competence of the staff
directly or indirectly involved with the catering premises for food hygiene, excellent
management of the premises and control of the implementation of this Management
System

- Monitor & control suppliers/supplies.

- Monitoring & controlling the satisfaction of customer requirements

- Update the Food Safety Management System annually

Within the framework of this policy, the Management, with the cooperation of its
executives, sets quantitative metrics for the achievement of Quality objectives,
measures, evaluates & analyses the results in the context of a continuous effort to
improve the Food Hygiene & Safety Management System.

In today's era of intense competitiveness and increased customer expectations, all
employees of the hotel through the achievement of high-quality standards ensure the

long-term success of our work.

PELAGOS SUITES HOTEL & SPA

CHRISTOS PATAKOS
Hotel Manager



